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Listening
Part 1
1.06  Listen and choose the correct picture (A, B, or C).

1 A man and a woman are talking about a birthday present for a friend. What do they decide to give her? 

2 A girl is talking to her father about a party.  How will the girl get to the party? 

3 A girl is talking to her father.  What will the girl have for lunch? 

4 A girl is talking to her cousin about her job.  What does she do at the restaurant?

5 What sport is the man hoping to take part in tomorrow?
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Part 2
1.07  Listen to a travel agent leaving a voicemail about some travel arrangements. Choose the correct 
answer (A, B, or C) for each gap (1–5). The first one (0) has been done for you. You now have 30 seconds to 
look at the task. 

Travel details

0 The travel agent tried to get in touch by  .
 A text message 
 B phone call 
 C email

Accommodation
1 At the Wayside Hotel, the travel agent has arranged  .
 A a discount 

 B a quiet room 
 C a special meal

Transport
2 Allow extra time to get to the airport because of the  .
 A roadworks

 B heavy traffic

 C extra security checks

3 The Icelandic Air flight is  .
 A the most direct

 B the cheapest

 C the most convenient

Trips/Other activities
4 The best thing to do in Reykjavik is to go  .
 A to a restaurant

 B on an excursion

 C to a hotel

5 The travel agent wants to talk about  .
 A a short break 
 B a business trip

 C a discount scheme

B
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Part 3
1.08  Listen to a man and a woman talking about what students should learn at school. Match the people 
(woman, man, or both) to the opinions below. The first one (0) has been done for you. You now have 30 
seconds to look at the task. 

0 People forget a lot of what they study at school.

1 It is important to study English.

2 Employers are sometimes unfair to job applicants.

3 It is important to study basic maths.

4 There are times when you cannot depend on technology.

5 Map-reading skills should be taught at school.
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Part 4
1.09  Listen and choose the correct answer (A, B, or C).

1 A woman is describing the island she visited on holiday. What does she think of it?
A It was more beautiful than the man’s favourite island. 

B It was quicker to reach than she imagined. 

C It was busier than a lot of other resorts. 

2 A woman is phoning a customer service department. What is the problem with the order she has received? 
A The boots are too big for her.

B The company has sent the wrong boots.

C The quality of the boots is not good enough.

3 A man is leaving a message with a bicycle mechanic. Why is he phoning?
A to make an appointment 

B to ask for some information 

C to discuss a problem

4 A woman is talking about her friend Andrew. How does she feel about him?
A angry that he did not come for a meal

B sad to hear that he was not feeling well 

C annoyed that he made her waste food 

5 Two friends are talking about a TV programme. What sort of story is it? 
A a comedy 

B a romance 

C a thriller


